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LABOR RATES

2024

$/HOUR
BILLING 

UNIT
 ROLE DESCRIPTION

Client Support Specialist - Level I $135

Per minute
Remote support resources assisting with end-user 

and application issuesClient Support Specialist - Level II $145

Client Support Specialist - Level III $150

Client Support Technician $150 Per minute Point of escalation and deskside support resource

 

NSOC Technician - Level I $140

Per minute
24x7 network & security monitoring and incident 
response specialists, responding to alerts, events, 

logs, SIEMs, etc. 
NSOC Technician - Level II $150

Maintenance Technician $155
Per 15 

minutes
Performs routine system upkeep and maintenance

Engineering - Level I $160

Per 15 
minutes

Infrastructure 

Data center 
and networking 

experts

Pro Services 

Server, storage, 
and application 

expert

Software

App, database, 
website, and 

API developer

Engineering - Level II $200

Engineering - Level III $245

Project Manager $160
Per 15 

minutes

Oversees existing/future projects, defines scope, etc.

Enterprise Project Manager $225 Oversees existing/future projects, defines scope, etc.

Account Coordinator $155
Per 15 

minutes
First and primary point of contact for existing clients

Compliance Analyst $175

Per 15 
minutes

Reviews/writes policies, reviews logs, trains

Compliance Engineer $200 Mitigates vulnerabilities, hardens infrastructure, etc.

Compliance Architect $285 Governance, risk, compliance, & auditing expert

Enterprise Architect $285
Per 15 

minutes

Top-level engineers across all disciplines

vCIO, vCTO, & vCISO $285 Multi-discipline strategic technology advisor 

Atomic Data resources bill time at the below rates. 


