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DATA SHEET

DATA CENTER 
FACILITY SPECS
Atomic Data’s data center space is available in three locations, 
supported by the Minnesota based headquarters in Minneapolis, MN. 

SERVICE DETAILS

CLIENT OPERATIONS at all Atomic Data facilities are supported by 24x7 on-site personnel for first response to 
problems, service requests, and incidents. The Atomic Data Service Desk is an inbound triage team prioritizing issues, 

while the Atomic Data Network & Security Operations Center (NSOC) is an outbound response team monitoring 

operations, infrastructure, and data centers. The NSOC also offers on-site ‘hands’ support.

SERVICE LEVEL AGREEMENTS are offered at all in-market facilities, and are measured, checked, re-checked and 

continually improved upon by our NSOC and Facilities Engineers. 

CARRIER NEUTRAL all facilities offer a dedicated/direct to vendor meet-me room within the data center that 

connects clients to a multitude of top telecom providers/ISPs, many of which are Tier 1 providers.

BOLT-ON SERVICES are available, including Infrastructure as a Service (IaaS) capabilities like virtual next-gen 

firewalls, virtual F5 load balancing, DDoS mitigation, ten gigabit switching, and self-managed cloud. Additional managed 
services include racking and setup, day to day management, strategic planning, compliance consulting, and a wide variety 

of operational supporting services.

612.466.2000        atomicdata.com

Our BGP multihomed, interconnected 

facilities ensure maximum availability, low 
latency, and geographic isolation.

MSP CENTRAL 
MSP250

DALLAS 
DFW400

MSP EAST 
MSP511
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CAPABILITIES
MINNEAPOLIS 

CENTRAL

MINNEAPOLIS 

EAST

DALLAS 

FORT WORTH

Grid Power 4.8 MW 4 MW 24 MW

Supply Voltages AC 120/208 3P

Critical Power Available  200 KW 300 KW 2 MW

Critical Power Available 
in 6 months ARO

600 KW 1 MW 4 MW

Power System Design N+1

Meet-Me-Room 2 4 3

On-Site Providers 9 (5x Tier 1) 75 28

Fiber Entrances 6 4 2

Carrier Neutral

Available Colo Configurations Cabinets, Cages, & Suites

Available Cloud/IaaS Private & Hybrid Private & Hybrid

Cloud On Ramp Direct Connection (available on request)

Connectivity Metro DBiX, National MPLS

WAN/DIA Availability

Managed Internet Firewall, Load Balancer, DDoS Mitigation

AICPA Attestation SOC 2 Type II

Service Level Agreement 100%1

Support
24x7x365  

On-Site Hands & 
Monitoring

24x7x365 
On-call Remote Hands & 

Monitoring

24x7x365  
On-Site Hands & 

Monitoring

1SLAs subject to conditions and minimums. 
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