2020

PRODUCTS & SERVICES MENU

SAFE. SIMPLE. SMART.

IT AS A SERVICE

SECURITY &
COMPLIANCE

DATA CENTER &
CONNECTIVITY SERVICES

BUSINESS
CONTINUITY

EMAIL &
PRODUCTIVITY

DEVELOPMENT

ACTIVE DIRECTORY SERVICES
HARDWARE & SOFTWARE PROCUREMENT
KNOWLEDGEBASE/RUNBOOK CREATION
LINUX SERVER PATCH MANAGEMENT
MICROSOFT® SERVER DEPLOYMENT
MICROSOFT® SOFTWARE LICENSES
NETWORK ARCHITECTURE & OPTIMIZATION
NETWORK MONITORING & MANAGEMENT

(+ DEVICE CONFIGURATION BACKUP)

(+ NEW RELIC)
NETWORK ENGINEERING SUPPORT
OFFICE MOVES, ADDITIONS, CHANGES
ON-SITE SUPPORT
ORANGE BOOK I.T. ASSET DISCOVERY & ANALYSIS
SERVER MONITORING & PATCH MANAGEMENT
SERVER ANTI-VIRUS
SERVICE DESK SUPPORT
SSL CERTIFICATES
SYSTEMS ENGINEERING SUPPORT
VMWARE SOFTWARE LICENSES
WARRANTY & SUPPORT RENEWALS
WIRELESS NETWORKING
WORKSTATION LIFECYCLE MANAGEMENT
WORKSTATION MONITORING, MANAGEMENT, & AV

& AToMic

DESCRIPTION

Simplify access to systems and apps with Federation Services, Azure Connect, DirSync, etc.

COST & RATES

Time & materials rates

Purchasing of Cisco, Dell, F5, NetApp, Microsoft, Veeam, software/hardware. Varies
Creation of entire or partial knowledge bases to improve support & efficiency. $120/hour
Patch management services for your Linux-based servers. $29.99/server/month

Deployment of new or upgraded servers for Exchange, AD, SQL, remote desktop, etc

$135 to $185/hour + licenses + HW

Software licensing for all Microsoft products including Exchange, SQL, Office, etc.

Varies

Design and/or optimization of your network for improved performance, uptime, availability.

$190/hour to $225/hour

24x7 monitoring and management of your entire infrastructure. Varies by device complexity.

$10.99 to $39.99/unit/month + T&M

Backup and monitoring of the config files in a variety of networking devices.

$9.99 to $24.95/unit/month

Measure and monitor application performance within the entire stack. $122/server/month

Expert support for routing, switching, VPN/firewall, connectivity, cabling and more. $140 to $230/hour

Re-IP networks, deploy new gear, reconfigure existing gear for a new space, plan networks. $125 to $225/hour
Desk-side & remote support for complex end-user issues, server management, & more. $130 to $180/hour

A comprehensive survey & analysis of servers, workstations, routers, switches, etc. $110 to $255/hour

24x7 server monitoring and patch management of Microsoft-based servers. $29.99/server/month

Keep your servers protected from malware, spyware, and viruses. $24.99/server/month

24x7 remote software and hardware support for your end-users and clients. $110 to $120/hour

Procurement, installation, and annual renewal of your SSL certificates.

Annual, varies

Providing expertise around virtualization, Microsoft, Unix, SANs, DR, and much more.

$135 to $225/hour

VMware vSphere licensing through Atomic Data’s Service Provider agreement.

Annual, varies

Procurement and management of your support contracts & hardware warranties. Varies
Large venue to multi-location networks built with security, availability, and scalability. Varies
Procurement, imaging, deployment, support, and destruction of new workstations. Varies

24x7 server monitoring, patch management, and AV of Windows-based workstations.

$6.99 to $9.99/workstation/month

CISCO UMBRELLA

IT GOVERNANCE CONSULTING

MULTI-FACTOR AUTHENTICATION

POLICY ADVISORY & DEVELOPMENT

PHISHING SIMULATION & AWARENESS
PRE/POST-AUDIT READINESS

SECURITY AWARENESS CONSULTING

SECURITY OPERATIONS CENTER (SOC)

SECURITY INFORMATION & EVENT MANAGEMENT
VULNERABILITY SCANNING

DNS/IP-level threat defense and content filtering system for any device, anywhere

$2.99 to $5.99/user/month

Quarterly consulting, advising on risk management, policies and procedures, accountability. $205 to $255/hour
Add another layer of protection to your systems and applications with one-time tokens. $16/user/month
Advisory service for creation of new and/or updated security policies. $205 to $255/hour

Test and improve email phishing awareness with customized campaigns and training. Varies
Prepare for external audits, remediate issues, manage vulnerabilities, etc. $205 to $255/hour

Reduce human error with end-user training on a wide array of security principles. $205 to $255/hour

24x7 detection and remediation of cyber security incidents, threats, and events. $1,500 to $5,000/month + log vo\un;;\;

Using LogRhythm and log aggregation servers, digest logs and produce actionable insights. Varies
We'll help find the right platform, furthering your compliance and preventing attacks. Varies

ATOMIC CLOUD® (powered by NetApp & VMware)
ATOMIC CLOUD® (powered by vCloud)
ATOMIC CLOUD® (powered by Azure Stack)
BANDWIDTH SERVICES
DATA CENTER COLOCATION
DEDICATED WEB HOSTING
DEDICATED FIREWALL CONTEXT
(+ INTRUSION PREVENTION SYSTEM)
(+ URL FILTERING)
DDOS MITIGATION
DNS HOSTING & REGISTRATION
MANAGED FIREWALL
MANAGED LOAD BALANCING
MPLS ROUTING
CIRCUITS (POINT-TO-POINT)
SHARED WEB HOSTING

SOC 3 private cloud built on enterprise-grade VMware & NetApp infrastructure.

$135/month plus resources

SOC 3 software-defined private cloud solution built on vCloud, offering self provisioning.

Monthly, varies

SOC 3 hybrid cloud solution built on Azure Stack, a private extension of Azure public.

Monthly, varies

Enterprise grade Internet access without the ISP headaches.

Monthly, varies

Security, redundant infrastructure, and connectivity for your owned hardware.

Monthly/rack space/amp/Mbps

Single-tenant hosting for high availability, high volume sites such as eCommerce.

Monthly, varies

Virtual dedicated firewall context on Atomic Data’s Cisco NGFW.

$299/month

Mitigate business risks from attacks and enhance visibility and control.

$299/month + FW & setup/review T&M

Control access to objectionable or harmful websites based on URLs.

$199/month + dedicated FW costs

Protection and mitigation from distributed denial of service attacks. $4.99 to $99.99/month

Registration, hosting, and renewal of your domain name services. $50/year + $14.95/year for reg.

Virtual, shared, managed firewall on Atomic Data’s Cisco NGFW. $25/month

F5-based managed load balancing of your high-volume applications and systems. Varies

Reduce network hops, enable quality of service, and improve your DR plan.

$299-$499/month + build-out costs

Extend your LAN across multiple locations with bandwidth from 10 Mbps to 10 Gbps.

Varies monthly + build-out costs

Multi-tenant hosting for clients with minimal bandwidth/load balancing needs.

$19.99 to $59.99/month

BLACK BOX SERVER BACKUP
CRASHPLAN ENDPOINT BACKUP
DISASTER RECOVERY CONSULTING
DISASTER RECOVERY PLAYBOOK
DISASTER RECOVERY SAN REPLICATION
SECURE TAPE BACKUP & MANAGEMENT
WORKPLACE RECOVERY

On-site backup appliance with optional off-site virtualization plus monitoring.

Varies monthly + one-time

Remote backup of your Mac and Windows workstations with end-user restore.

$20/user/month + $1/GB over 20GB

Project-based guidance for your DR and BCC practices Varies
A thorough, proven playbook to follow in the event of a systems failure or disaster. Varies
Replication of your existing Storage Area Network in Atomic’s SOC 3 attested facilities. Varies

Backup your mission-critical servers to our tape appliances with expert management.

$199-$499/month + $86/tape/month

On-demand or dedicated office space, IT infrastructure, DR planning, and 24x7 support.

Varies

ATOMIC MAIL FILTERING
DEDICATED MICROSOFT® EXCHANGE
MICROSOFT® EXCHANGE MIGRATION
MICROSOFT® OFFICE 365
ON-PREMISE VOIP
HOSTED VOIP
ZOOM MEETINGS

(+ ZOOM ROOMS)

Remove unwanted and malicious email before it hits your users’ mailboxes.

$1.25/mailbox/month

Dedicated enterprise email solution in a hosted or on-premise configuration.

Server costs vary + filtering, T&M

Safely move your email from public hosted, outdated versions, or IMAP systems.

$15/mailbox + $135 to $225/hour

Email, productivity, collaboration, & more, all supported by Atomic’s expert engineers.

$5.00/user/month

Mitel IP voice solution residing in your office or colocated in our data center.

Varies

Multi-tenant Mitel IP voice solution built on The Atomic Cloud.

$15-$55/user/month + build out costs

Video conferencing, screen sharing, chat, webinars, and more in one Saa$ platform.

$15 to $20/user/month + setup T&M

Conference room solution to complement Zoom Meetings (hardware excluded).

$49/room/month + setup T&M

ACCESS APPLICATION CONVERSION & SUPPORT
APPLICATION ASSESSMENTS & CODE REVIEW
APPLICATION/WEBSITE INTEGRATIONS

DATA EXPORT & MIGRATION

.NET WEBSITE DEVELOPMENT

PHP WEB APPLICATION DEVELOPMENT
SHAREPOINT DESIGN & CUSTOMIZATION
SHAREPOINT WORKFLOW DEVELOPMENT
SOFTWARE ANALYSIS & DESIGN

SOFTWARE DEVELOPMENT TEAM MENTORING
SQL DATABASE DESIGN & DEVELOPMENT
WEB SERVICES/API DEVELOPMENT

WEBSITE MIGRATION

WORDPRESS WEBSITE DEVELOPMENT

Conversion or support of existing apps built in Microsoft Access.

Assessment of the scalability and quality of homegrown applications.

Custom integrations between new, old, & 3rd party applications or websites.

Export or migration of data from one app or database to another.

Custom website development built on the Microsoft .NET framework

Development of PHP MySQL web-based apps from scratch or support of existing.

Customize, brand, redesign, integrate, and build out on-prem or hosted SharePoint.

Create custom workflows for your on-premise or hosted SharePoint environment.

Defines the scope of work prior to all software development projects.

Our expert developers will mentor your team for long or short term engagements.

Create or optimize your SQL databases using best practices.

Development of custom application programming interfaces or web services.

Migration of websites between shared and dedicated hosting environments.

Custom site and theme development for your WordPress-based website.

Pricing information provided as general guidance only, may not reflect all costs, and is subject to change at Atomic Data’s discretion.
©2020 Atomic Data, LLC. Revision 022020.

Time & materials rates
($150 to $225/hour)



